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TEN LEADING HOSPITALS PARTNER WITH GETWELL:)NETWORK™

GetWell:)Network to Work With Hospitals' Patient Care and Administrative Teams
to Transform Patient Care Experience

ALEXANDRIA, VA (February 16, 2005) — GetWell:)Network™, the leading provider of patient
care solutions, announced today that over the last three months it has signed multi-year
agreements with ten leading hospitals to provide patients and caregivers access to its
PatientLife:)System™, the company'’s patient care platform that improves patient satisfaction,

enhances patient outcomes and streamlines hospital efficiencies. The client hospitals include:

o Baptist Health — Baptist Medical Center Downtown — Jacksonville, FL
o Baptist Health — Baptist Medical Center South — Jacksonville, FL

e Baptist Health — Wolfson Children’s Hospital — Jacksonville, FL

e Inova Fair Oaks Hospital — Fair Oaks, VA

¢ Medical University of South Carolina — Charleston, SC

¢ Indiana Orthopaedic Hospital — Indianapolis, IN

e OSF St. Joseph Medical Center — Bloomington, IL

e The University of Chicago Comer Children’s Hospital — Chicago, IL

¢ Thomas Jefferson University Hospital — Philadelphia, PA

¢ Washington Hospital Center — Washington, DC

Each hospital has already completed its installation, or is currently in process. Based on
company estimates, the PatientLife:)System will reach more than 350,000 patients this year

along with thousands of caregivers.

“What began as a personal experience four years ago has now transformed into a powerful
mission for our organization. We are honored to have formed partnerships with each of these
leading hospitals that respectively share in our mission to transform the patient care
environment,” says Michael B. O’Neil, Jr., founder and CEO of GetWell:)Network. O’Neil

developed the concept for GetWell:)Network while receiving treatment for cancer.



“The people throughout GetWell:)Network exhibit rare dedication to their clients' success,” says
Janet Burnham, Senior Vice President of Planning at Thomas Jefferson Hospital in

Philadelphia, commenting on their selection of GetWell:)Network.

PatientLife:)System™ QOverview

The PatientLife:)System is an interactive patient care platform that entertains, informs and
enables real-time, on-demand hospital patient communications with care staff. The system is
comprised of three software suites — PatientResource:)Suite, PatientCommunication:)Suite, and
PatientCare:)Suite. These integrated tools focus on enhancing the patient experience,
increasing communication within care teams and informing patients about their condition during

their hospital stay.

The system is built on the patent-pending PatientPathway:)Architecture™ which dynamically
launches features within the system to automate clinical and non-clinical processes (e.g.,

patient education), to deliver a coordinated, cohesive and efficient experience for the patient.

About GetWell:)Network
GetWell:)Network™ is the leading provider of interactive patient care solutions. In partnership

with more than 25 thought-leading hospitals and healthcare systems, the company is focused
on transforming the care process into a patient-centric environment that drives an optimal
guality care experience. This is accomplished through the deployment of the
PatientLife:)System™ that turns in-room monitors into an interactive experience that informs,
educates and entertains. More importantly, the platform enables hospitals to achieve their
vision of delivering true patient-centered care — putting powerful, integrated services at the
fingertips of patients, caregivers and hospital administrators. GetWell:)Network headquarters
are in Alexandria, VA.
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Editors Note: Please contact Nancy Rose at (202) 262-6996 or Rose4PR@msn.com for more

information or to arrange interviews.



